
Welcome  
to Blue Phone Independent Living Aid!

 Monitoring Centre or Family Monitoring

 Leaves message if alert call isn’t answered

 Medication/Pill Reminder

 Functions as a normal landline phone

 “Daily OK” - sends a call if not activated

 Fully functional security system*

 Fully functional smoke alarm system*

 LCD Screen with Phone Book & Caller ID

 Voice reminders prompt the user for action

 No need to change carrier

 Large talking number buttons

 Talking clock 

 
Hearing aid friendly

Introducing the smartest 
way to stay in touch with 
the people who matter 
when it matters

For more information, visit: 
www.bluephone.com.au 
www.smartcaller.com.au 

Specifications subject to change without notice

OTHER FEATURES
• Large, back lit easy to operate buttons

• Talking clock & keypad

•  Voice alert tells you if the handset is 
off the hook, line is disconnected or 
the pendant battery running low.

•  Programmable for a range of 
reminders including medication

•  Adjustable volume handset and 
ringtones

• Hearing aid induction loop

• Two way speaker phone

• Approx. 100 hour battery backup

• Remote programmable

•  Compatible with wireless smoke 
detectors and intruder alarms

•  Professional or Family monitoring

•  Wide range of optional Blue Phone 
extras inc. Blue Phone Pendant, 
Duress alarms and Smoke alarms

*optional accessories required

Call: Smart Caller PL 03 9588 0833 PO Box 78, Mentone, 3194.

Medical Alarm

 BLUE PHONE PENDANT 
The waterproof remote pendant allows you to call for help even if you can’t 
reach the phone, with a range of up to 80 metres. Blue Phone is proudly 
designed and developed in Australia by Smart Caller, and already used by 
over 100,000 people nationwide.

LCD SCREEN
• 40 Extra Speed Dials
• Caller ID
• Time Clock

10 PHOTO-FIT SPEED DIALS
One touch direct access to your choice 
of family, friends and services - and all 
can be personalised with photos. 

HELP
Direct one touch access to up to 8 
preset numbers. If activated BluePhone 
will continue calling these numbers 
until contact is made.

DAILY OK
Family & friends can now enjoy peace 
of mind knowing Blue Phone will 
contact them if their loved one raises 
the alarm or is inactive.
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Blue phone is a highly featured, yet simple to use medical 
alarm telephone that comes complete with a remote 
emergency pendant. Blue Phone is specifically designed 
for independent living arrangements within retirement 
villages but is equally appropriate for use in the family 
home. 
Wherever you are in your home, simply pressing the 
pendant will establish a high quality, loud speaking voice 
contact link between your home and a professional 
monitoring centre or directly to your family/carer contact.

Smart Caller has been supporting health care 
professionals by designing and manufacturing 
emergency call systems in Australia for more 
than 25 years. 

Blue Phone & 
Pendant

Specialist agedcare professional monitoring centres and 
several hundred Retirement Villages have chosen the Smart-
Caller emergency-call telephone.

This is due largely to it’s enviable on-site/off-site monitoring 
capabilities, two way speech quality and safeguard 
communication back-up facilities 

When professionally monitored Blue Phone exceeds 
Australian standards AS 4607 and is manufactured to 
ISO9002 Quality Accreditation. 

Family monitoring 
If preferred Blue Phone can dial directly to family and friends 
providing quality two-way voice contact just as it does when 
professionally monitored. With family monitoring there are no 
ongoing monitoring fees. Blue phone is the only medical alarm 
telephone that can be both professionally and family monitored 
and sometimes as the circumstances change, the need to 
switch to independent professional monitoring also occurs.

Using “000” Emergency Services
Telstra’s 000 emergency services have approved Blue Phone 
for use on this service. However 000 must be the last resort 
contact incase family and friends have not accepted the call.

Home Security Devices

 To see our video presentation go to www.bluephone.com.au

Daily OK (Inactivity Monitoring)
If your living alone you might want to think about switching 
on Blue Phone’s Daily Call “OK” feature. This requires you to 
press the OK button each day before a chosen time. If the 
button is not pressed a reminder message will sound every 
ten seconds for ten minutes. Still if the OK button is not 
pressed, Blue Phone will call the monitoring centre or your 
support network reporting this condition.

Optional Extra’s 
Blue Phone has a range of optional extra 
detection devices and can accommodate 
up to 48 radio inputs.

Wireless smoke alarms can report to your 
carer network a fire on the premises. 
Duress pendants (red) can raise a duress 
alarm as opposed to a medical alarm. 
Duress alarms proceed silently as not 
to axassabate  the situation.  Utility 
transmitters allow the monitoring of any device with a 
closing contact. 

Home and Away Security   
Wireless PIR sensors can detect movement 
in your home. When your home the PIR can 
help inform that you’re OK and while you’re 
away the PIR can report an intruder.

Retirement Village ApplicationsSmart & Simple 


