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‘BLUELINE-IP’ NURSE-CALL INSTALLATIONS (At July 2016)
[A]	CORPORATE (MULTIPLE SITE) CLIENTS  -  ARCARE P/L

ARCARE OVERVIEW:- Almost all of the 35 Arcare 5-star RACF sites use Smart-Caller Nurse-Call systems and are installed and supported by accredited Smart-Caller Partner companies. The most recent of these installations (as listed below) use the BlueLine-IP latest technology nurse call system. The previous 12 ‘Legacy’ (non-IP) systems are not included in this list.
MAL HUMPHRIES	DIRECTOR OF DEVELOPMENT
E. Mal.Humphries@arcare.com.au 
Phone 03 9559 9100 Mobile 0412 399 890
DENNIS  HOGAN	CONSTRUCTION MANAGER  -  KNOWLES GROUP
E. dennis.hogan@knowlesgroup.com.au
Phone 0417 378 191
NEIL ROPER		IT & INFRASTRUCTURE MANAGER
E. neil.roper@arcare.com.au
Phone 03 9559 9126 Mobile 0448 089 962


[B]	INDIVIDUAL BLUELINE-IP INSTALLATIONS – (In date order)

1. HILLSIDE LODGE - VIC
Date Installed		September 2012
Site Name & Location	Hillside Lodge Nursing Home – Kurrumburra Vic
Client			Gippsland Southern Health Service
Contact		Mark Withers, Maintenance Manager
Email			Mark.Withers@gshs.com.au
Phone			Mobile 0409 022 440 - Phone 03 5667 5628 – Fax 03 5667 5516
Description	30 bed facility, call-points having call/cancel/assist and wireless trigger plus nurse presence capability. System comprises head-end plus three Nodes each capable of expansion to 128 inputs. System includes site-wide OH&S wireless coverage, Annunciator displays, Paging and overdoor LED displays.
2. ARCARE  - PEREGIAN SPRINGS (SUNSHINE COAST) - QLD
Date Installed		January 2013
Site Name & Location	Peregian Springs 5-Star ACF) Noosa QLD
Client			Arcare P/L
Contact		See senior contact details in [A] above
Description	90 bed facility, call-points having call/cancel/assist and wireless trigger.
System comprises head-end plus four variously equipped Nodes each with expansion to 128 inputs. System includes site-wide OH&S wireless coverage, Spectralink (Kirk) DECT system, Annunciator displays, Paging and overdoor LED displays.
3. ARCARE  - REGENCY - QLD
Date Installed		March 2013
Site Name & Location	Regency (5-Star ACF) Noosa QLD
Client			Arcare P/L
Contact		See senior contact details in [A] above
Description	90 bed facility, call-points having call/cancel/assist and wireless trigger.
System comprises head-end plus four variously equipped Nodes each with expansion to 128 inputs. System includes site-wide OH&S wireless coverage, Spectralink (Kirk) DECT system, Annunciator displays, Paging and overdoor LED displays.

4. ARCARE HOPE ISLAND - QLD
Date Installed		May 2013
Site Name & Location	Arcare Hope Island (5-Star ACF facility) Hope Island QLD
Client			Arcare P/L
Contact		See senior contact details in [A] above
Description		90 bed facility, call-points having call/cancel/assist and wireless trigger capability. System comprises head-end plus three Nodes each capable of expansion to 128 inputs. System includes site-wide OH&S wireless coverage, Annunciator displays, DECT and overdoor LED displays.
5. CROSSLY HOUSE  NURSING HOME - VIC
Date Installed		June 2013
Site Name & Location	Crossly house Nursing Home Yarram Vic
Client			Yarram & District Health Service
Contact		David Male – Maintenance Manager
Phone			0428 541 494 david.male@wdhs.com.au 
Project Manager	Self Installed 
Description		30 bed BlueLine-IP system with call-points having call/cancel/assist and wireless trigger capability. System comprises head-end plus three Nodes each capable of expansion to 128 inputs. System includes site-wide OH&S wireless coverage, Annunciator displays, Paging and overdoor LED displays. Being a plug-and play system the maintenance staff installed and commissioned the total system without attendance from Smart-Caller staff or installers.
6. ARCARE BELLARINE - VIC
Date Installed		September 2013
Site Name & Location	Arcare Bellarine – Point Lonsdale Vic (5-Star facility)
Client			Arcare P/L
Contact		See senior contact details in [A] above
Description		90 bed facility, call-points having call/cancel/assist and wireless trigger capability. System comprises head-end plus three Nodes each capable of expansion to 128 inputs. System includes Duress location facilities, Annunciator displays, DECT Phones and overdoor LED displays.
7. ARCARE CAULFIELD - VIC
Date Installed		November 2013
Site Name & Location	Arcare Caulfield – (5 Star facility) Caulfield Vic
Contact		See senior contact details in [A] above
Description		112 bed facility, call-points having call/cancel/assist and wireless trigger capability. System  comprises head-end plus three Nodes each capable of expansion to 128 inputs. System includes Duress location facilities, Annunciator displays, DECT Phones and overdoor LED displays.
8. VINCENT COURT  RACF - KEMPSEY - NSW
Date Installed		April 2014
Site Name & Location	Vincent Court Aged Care - 88 Leith St, West Kempsey NSW 2440
Client			Catholic Care of the Aged – Diocese of Lismore
Contact		Debbie Fletcher Manager
Phone			02 65626062
Description		99 bed facility, call-points having call/cancel/assist and wireless trigger capability. System comprises head-end plus five Nodes each capable of expansion to 32 inputs. System includes double sided Annunciator displays and allows for paging capabilities.
9. ARCARE CRAGIEBURN - VIC
Date Installed		June 2014
Site Name & Location	Arcare Cragieburn Craigieburn VIC 3064
Contact		See senior contact details in [A] above
Description		96 bed facility, call-points having call/cancel/assist and wireless trigger capability. System comprises head-end plus three Nodes each capable of expansion to 128 inputs. System includes Duress location facilities, Annunciator displays, DECT Phones and overdoor LED displays.



10. ARCARE MAROOCHYDORE - QLD
Date Installed		June 2014
Site Name & Location	Arcare Maroochydore  -Maroochydore -QLD
Contact		See senior contact details in [A] above
Description		90 bed facility, call-points having call/cancel/assist and wireless trigger capability. System comprises head-end plus three Nodes each capable of expansion to 128 inputs. System includes Duress location facilities, Annunciator displays, DECT Phones and overdoor LED displays.
11. ADVENTIST  - VICTORIA POINT BRISBANE - QLD
Date Installed		July 2014
Site Name & Location	Adventist Village Cleveland Brisbane QLD
Client			Adventist Aged Care
Contact		Paul Mitchell State CEO
Phone 			0403 319 588  Email PaulMitchell@adventist.org.au 
Description		40 bed BlueLine-IP extension to existing Smart-Caller SmartCare-1000 legacy nurse-call system plus 200 HP3 phones with new head end and access control etc facilities – in new building.
12. ARCARE - ST JAMES - HELENSVALE - QLD
Date Installed		July 2014
Site Name & Location	Arcare Hope Island (5-Star ACF facility) Hope Island QLD
Contact		See senior contact details in [A] above
Description		90 bed facility, call-points having call/cancel/assist and wireless trigger capability. System comprises head-end plus three Nodes each capable of expansion to 128 inputs. System includes site-wide OH&S wireless coverage, Annunciator displays, DECT and overdoor LED displays.
13. ANGLICARE - SYMES THORPE RACF  – TOOWOOMBA QLD
Date Installed		August 2014
Site Name & Location	Symes Thorpe Hostel 
Client			Anglicare Brisbane Diocese
Contact		Manager 07 4635 9182
Description		82 bed Hostel upgrading old Smart-Caller Wireless system, comprising two IP Nodes (1x 64 and 1x 128 input.
14. SOUTH SIDE CANCER CARE – TERREY HILLS - NSW
Date Installed 		September 2014
Site Name & Location	South side Cancer Care 
Client			Cancer Care Association P/L
Contact 		Manager 02 8556 9377
Description		Single 64 input Node combined with Head-End equipment in Plug & Play Cabinet.
15. ARDMILLAN PLACE MOONEE PONDS - VIC
Date Installed		September 2014
Site Name & Location	Ardmillan Place Mooney Ponds VIC
Client			Marimar P/L
Contact		Leon Zhang 03 9377 2000
Description		Stage 1 being single 64-input Node to accommodate 27 bed refurbished 4th floor 5 star certified aged care facility.
16. ST JOHNS RACF WANGARATTA - VIC
Date Installed		September 2014
Site Name & Location	St John’s Village & ACF Wangaratta VIC
Client			Anglican Diocese of Wangaratta
Contact		Peter Smith  – Installation & Maintenance provider - Phone 0401 340 911
Description		Stage one of overall site upgrade of existing Smart-Caller (Legacy System) to include 40 bed Hostel using 128 input Node connected to existing Smart-Caller Ageing-in-place head-end facility.


17. GARDEN VILLAGE  – PORT MACQUARIE - NSW
Date Installed		November 2014
Site Name & Location	Garden Village Port Macquarie NSW
Client			Garden Village P/L
Contact		Greg Mottee – Maintenance Manager 	02 6582 8923
Description		Major Installation using 8 plug and play IP Nodes to accommodate 180 Low care, 100 Hostel Care within two separate hoste3ls and 44 nursing home high care Residents.
18. ADVENTISTS RACF YEPPOON (Rockhampton - QLD)
Date Installed		March 2015
Site Name & Location	Adventist RACF Yeppoon (Replaced Austco System)
Description		200 ILUs supplied with Smart-Caller HP4 PERS phones plus a 40 bed Hostel facility, call-points having call/cancel/assist and wireless trigger capability. System comprises head-end plus three Nodes each capable of expansion to 128 inputs. System includes site-wide OH&S wireless coverage, Annunciator displays, overdoor LED displays and Mobicall using WiFi robust Smartphones .
19. ARCARE – PORT ARLINGTON  - BELLARINE VIC
Date Installed		April 2015
Site Name & Location	Arcare Port Arlington (5-Star ACF facility) 
Contact		See senior contact details in [A] above
Description		100 bed facility, call-points having call/cancel/assist and wireless trigger capability. System comprises head-end plus three Nodes each capable of expansion to 128 inputs. System includes site-wide OH&S wireless coverage, Annunciator displays, DECT and overdoor LED displays.
20. NEERIM DISTRICT SOLDIERS MEMORIAL HOSPITAL NEERIM - VIC
Date Installed		April 2015
Site Name & Location	Neerim District Soldiers Memorial Hospital Neerim Vic
Contact		Shane McCabe – Maintenance Manager
Description		64-input Blueline-IP system added to existing Smart-Caller Legacy system to accommodate operating theatre and recovery wards etc.
21. ST JOHNS RACF WANGARATTA - VIC
Date Installed		April 2015
Site Name & Location	St John’s Village & ACF Wangaratta VIC
Client			Anglican Diocese of Wangaratta
Contact		Geoff Simpson – Maintenance Manager
Description		Stage Two of overall site upgrade of existing Smart-Caller (Legacy System) to include new 40 bed Hostel using 128 input Node connected to existing Smart-Caller Ageing-in-place head-end facility.
22. ARCARE –  EAST MALVERN - VIC
Date Installed		August 2015
Site Name & Location	Arcare Malvern East (5-Star ACF facility) 
Contact		See senior contact details in [A] above
Description		100 bed facility, call-points having call/cancel/assist and wireless trigger capability. System comprises head-end plus three Nodes each capable of expansion to 128 inputs. System includes site-wide OH&S wireless coverage, Annunciator displays, DECT and overdoor LED displays.
23. EDEN ON THE PARK  - KUCHING, SARAWAK MALAYSIA
Date Installed		August 2015
Site Name & Location	Eden On-The-Park Optimum-Eden Healthcare Sdn Bhd Kuching, Sarawak Malaysia
Contact		Simon Yong CEO  simon@eden-on-the-park.com.my 
Description		Phase 1 is a 144 bed facility over 4 floors. It includes 71 with wireless controlled ‘Minder’ bed exit facilities. Phase 2 will include an under construction 14 floor low care apartment building to include Safe-Life GSM ‘Go-Anywhere PERS’ GSM pendants with bedside docking station.


24. ARCARE –  CABOOLTURE - QLD
Date Installed		August 2015
Site Name & Location	Arcare Caboolture (5-Star ACF facility) 
Contact		See senior contact details in [A] above
Description		100 bed facility, call-points having call/cancel/assist and wireless trigger capability. System comprises head-end plus three Nodes each capable of expansion to 128 inputs. System includes site-wide OH&S wireless coverage, Annunciator displays, DECT and overdoor LED displays.
25. ARCARE –  KNOWEL’S  LODGE  - KNOX - VIC
Date Installed		August 2015
Site Name & Location	Arcare Knowel’s Lodge (5-Star ACF facility) 
Contact		See senior contact details in [A] above
Description		A 30 bed separate facility located on the grounds of Arcare Knox site and connected to the Knox site head-end via fibre connection. It includes fire panel, DECT phones and Annunciator Displays. The system operates independently from the Knox site.
26. ARCARE –  KEYSBOROUGH - VIC
Date Installed		August 2015
Site Name & Location	Arcare Malvern East (5-Star ACF facility)
Contact		See senior contact details in [A] above
Description		100 bed facility, call-points having call/cancel/assist and wireless trigger capability. System comprises head-end plus three Nodes each capable of expansion to 128 inputs. System includes Annunciator displays, DECT and overdoor LED displays.

27. CHELTENHAM MANOR – CHELTENHAM - VIC
Description		Phase 1 – 85 bed high care facility with ‘Minder’ dementia specific room monitoring, various high level interfaces, paging, DECT phones and Access Control equipment.

28. 501 CARE CENTRE RACF – GOLD COAST - QLD
Description		54 bed existing facility being refurbished with BlueLine solution using primarily BlueLine-ISM Long Range wireless to avoid extensive cabling costs. Includes Paging, Annunciators and transportable bed exit sensors. Due for installation November 2015.
29. EVENTIDE HOMES –STAWELL VIC
Contact	Lyall Richardson IT Consultant Ph. 0418 504523
Description	101 bed facility plus 30 ILUs. Facility call-points will have call/cancel/assist and wireless trigger capability. System will comprise head-end plus two large Nodes and special Safe-Life GSM pendants and docking stations for ILU Residents. System includes Annunciator displays, DECT and over-door LED displays.

30. ARCARE –  LATROBE - VIC
Site Name & Location	Arcare Latrobe VIC (5-Star ACF facility)
Contact	See senior contact details in [A] above
Description	Converting old Smart-Caller ‘Legacy’ system to Blueline-IP and adding further 15 bed wing.
Call-points having call/cancel/assist and wireless trigger capability. System will comprise head-end plus Two IP Nodes.System includes Annunciator displays, DECT and over-door LED displays.

31. LOXTON HOSPITAL SA 
Description	Extending Smart-Caller ‘Legacy’ system to Blueline-IP and adding further 32 bed wing.
Call-points having call/cancel/assist and wireless trigger capability. System will comprise head-end upgrade plus a 128 input IP Node. System includes Annunciator displays, DECT and over-door LED displays.








[C]	BLUELINE-IP  WIP INSTALLATIONS (work in progress)

32. WINDEMERE RACF – SUMMER HILL SYDNEY - NSW
Description	Phase 1 – 75 bed site extension and upgrade of existing Legacy nurse call system.

33. ARCARE –  PARKINSON - BRISBANE - QLD
Site Name & Location	Arcare Parkinson QLD (5-Star ACF facility)
Contact	See senior contact details in [A] above
Description	95 bed facility, call-points having call/cancel/assist and wireless trigger capability. System will comprise head-end plus three Nodes each capable of expansion to 128 inputs. System includes Annunciator displays, WiFi phones and over-door LED displays.

34. ABBERFIELD RACF –MELBOURNE-VIC
Contact	Rodney 
Description	150 bed hard-wired facility using two 128-input Nodes plus DECT, Annunciators and over-door LED displays.

35. QUEENSLAND REHABILITATION SERVICES  (QRS)  QLD
Description	90 Bed BlueLine-1P nurse call system plus 60 ILUs plus integrated sub systems.

36. ARCARE –  NIRVANA MALVERN EAST -  VIC
Contact	See senior contact details in [A] above
Description	32 Bed special care unit using BlueLine-IP 128 input Node with full range of integrated sub systems.

37. ADVENTIST – ALSTONVILLE  NSW
Contact	Paul Mitchell 
Description	50 bed Aged Care facility using combination of BlueLine-IP and BlueLine-ISM long range wireless radio call-points plus Mobicall system integration and replacing Questek nurse call system.

38. ARCARE –  CHADSTONE  -  VIC
Contact	See senior contact details in [A] above
Description	100 Bed special care unit using 3 BlueLine-IP 128 input Nodes with WiFi phones, Annunciators and full range of integrated sub systems.

39. ARCARE –  TOWNSVILLE QLD
Contact	See senior contact details in [A] above
Description	90 Bed special care unit using 3 BlueLine-IP 128 input Nodes with WiFi phones, Annunciators and full range of integrated sub systems.

40. ARCARE –  GLENHAVEN NSW
Contact	See senior contact details in [A] above
Description	100 Bed special care unit using 3 BlueLine-IP 128 input Nodes with WiFi phones, Annunciators and full range of integrated sub systems.

41. VIEWMONT TERRACE  - BAYSWATER VIC
Contact	Manager 03 9720 4028
Description	26 Bed SRS facility with single BlueLine-ISM Wireless Node and Annunciator displays.

42. BROOKLYN HOUSE GEELONG VIC
Contact	Manager 03 5221 1383
Description	26 Bed SRS facility with single BlueLine-ISM Wireless Node and Head-end.
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